
Who will benefit from
CustomerEngage insights?

CUSTOMER SERVICE DIRECTORS
MARKETING DIRECTORS & MANAGERS

SERVICE MANAGERS
CONTACT CENTRE MANAGERS

BRANCH MANAGERS
OPERATIONS MANAGERS

CustomerEngage delivers
information and insights into: 

1. Your customers� state of mind and 
attitudes that will in�uence their overall 
rating of a service experience.

2. Your customers� end-to-end 
service experience.

3. How emotionally connected your 
customers are to your brand and 
organisation in the context of a 
service experience.

4. Areas for service improvement that will 
drive your customers� engagement and 
improve their loyalty.

5. How your organisation�s service 
experience compares to competitors 
and best-in-class suppliers.

6.  The value for money and value for 
effort your customers receive.

7. How likely your customers are to renew 
products or services.

8. How likely your customers are to 
consider your organisation as �rst 
choice for their next purchase.

9. How likely your customers are to
re-use the same service channel.

10. How likely your customers are to 
recommend your organisation.

In summary, CustomerEngage will tell you how engaged your customers are, how likely 
they are to do business with you in the future and what you need to focus on 

operationally in order to improve business results.

ACA Research is a full service market research 
consultancy with expertise in consumer research, 
employee engagement studies, B2B executive 
research and syndicated multi-client studies.

Established in 1993, with offices in Sydney and 
Singapore, we conduct studies throughout 
Australia, New Zealand, Asia and internationally.

ACA Research provides accurate data, meaningful 
analysis and strategic recommendations to support 
clients in making marketing and business decisions. 

We firmly believe in tailoring research to suit our 
clients� needs and therefore relish the challenge of 
undertaking difficult niche research projects. 

ABOUT US...

supporting thought leaders

WHY US...
�  Our team have extensive academic and market 

research expertise
�  Our analysts are trained statisticians and conduct 

sophisticated analysis 
�  Our expertise covers both business-to-business 

and consumer research 
� We have a Quantitative research focus and also 

undertake Qualitative research

� We undertake projects in Australia & New 
Zealand, Asia and internationally 

� We have an in-house CATI telephone
interview team

�  The company Directors are involved in all projects
�  Our research analysts manage projects from 

inception to �nal reporting and presentation

CustomerEngage
market research + strategy

AUSTRALIA 
Level 4, 121 Walker Street, North Sydney, 
NSW 2060 Australia. TEL +61 2 9927 3333

SINGAPORE
8 Robinson Road, #10-00, ASO Building, 
Singapore 048544. TEL +65 6557 0024

TO FIND OUT HOW ACA RESEARCH CAN SUPPORT YOUR THOUGHT LEADERSHIP.

CONTACT US...

info@acaresearch.com.au 
www.acaresearch.com.au

info@callcentres.net
www.callcentres.netcallcentres.net




